
1) Injury Reporting Hotline

INJURY REPORTING
PROCEDURES

Report all injuries sustained on the job to the Service Center:

(800) 825-9489

•	 Reporting a claim by phone provides immediate reporting of 
injuries with less paperwork.

•	 Please have the following information ready before calling:

-- Policy number and name of business

-- Date and time of accident

-- Address of accident location

-- Injured employee’s full name, date of birth, social security 
number, address, and phone number
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2) Online Reporting at www.ameritrustgroup.com

•	 Step 1 - Select “Report a Claim” from home page

•	 Step 2 - Click on “Workers’ Compensation Claims”

•	 Step 3 - Select “Click Here to Fill Out Your First Report 
of Injury Form”

3) Email

•	 Send the completed First Report of Injury (FROI) form to 
newclaim@ameritrustgroup.com

4) Fax

•	 Fax the completed First Report of Injury (FROI) form to 
(855) 603-8409

AmeriTrust offers four convenient ways to report a claim.


